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Welcome to the 2008 Spring Edition of the 
CMDP REVIEW.  

 
Equal Opportunity Employer Program. Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and 
the Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, and the Age 
Discrimination Act of 1975, the Department prohibits discrimination in admissions, programs, services, activities, 
or employment based on race, color, religion, sex, national origin, age, and disability. The Department must make 
a reasonable accommodation to allow a person with a disability to take part in a program, service, or activity.  For 
example, this means that if necessary, the Department must provide sign language interpreters for people who 
are deaf, a wheelchair accessible location, or enlarged print materials.  It also means that the Department will 
take any other reasonable action that allows you to take part in and understand a program or activity, including 
making reasonable changes to an activity.  If you believe that you will not be able to understand or take part in a 
program or activity because of your disability, please let us know of your disability needs in advance if at all 
possible.  To request this document in alternative format or for further information about this policy, contact 
Member Services (602) 351-2245 or 1-800-201-1795.    
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New CMDP ID Cards 
 
On Saturday, March 1, 2008 a new Pharmacy 
Benefit Manager (PBM) began providing 
prescription coverage services for CMDP members. 
 
The new PBM is RxAmerica.  CMDP wants to 
assure you that members and foster caregivers can 
continue using the same pharmacies they currently 

use to have prescriptions filled.  The change does 
not affect children’s CMDP ID number.  This 
remains the same.    
 
Throughout the month of February 2008, CMDP 
produced and issued new ID cards for all of its 
members.  The cards were sent to all of the agencies 
that have custody of CMDP members.  Please 
ensure that the members and/ or their foster 
caregivers have the new ID cards.  
 
If the new ID card is not used there will be a delay 
in getting medications filled.  The request will be 
denied.  The new ID card must be used.  The new 
ID cards have the RxAmerica logo on the front side 
and RxAmerica processing information on the 
back. 
  
If you have not received new ID cards for any 
children on your caseload, please contact the 
CMDP Member Services Unit at 602-351-2245 or 
toll free at 1-800-201-1795.  
 

RxAmerica Member Helpline 
 
When you have a pharmacy concern please contact 
the CMDP Member Services Unit. The RxAmerica 
Pharmacy Helpline phone number on the new 
CMDP ID cards is only for the pharmacies to use.   
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If you call the Member Helpline phone number on 
the ID card during business hours, you will be 
directed to contact CMDP Member Services for 
assistance at 602-351-2245 or 1-800-201-1795. 
CMDP business hours are 8:00AM to 5:00PM. 
Please use the Member Helpline phone number 
only during holidays and non-business hours for 
CMDP. 
 
If you have children you are placing out-of-state, 
prior to the placement contact the CMDP Provider 
Services Unit to ensure a pharmacy is within the 
network to avoid any disruption in the continuity of 
care. If a pharmacy is not within the RxAmerica 
pharmacy network, CMDP will assist with enrolling 
the out-of-state pharmacy into our network. The 
Provider Services Unit phone number is 602-351-
2245 or 1-800-201-1795. 

Pre-Teen Vaccine Campaign 
 
As kids get older, protection provided by some 
childhood vaccines can begin to wear off.  Kids can 
also develop risks for more diseases as they get 
older.  Help your child transition into adolescence 
in a healthy way by staying up-to-date on pre-teen 
vaccines.  Doctors recommend that all 11and 12 
year olds get the Tdap and meningitis vaccines.   
11and 12-year-old girls should also get the human 
papillomavirus (HPV) vaccine.  Also, please be sure 
pre-teens have 2 MMR shots. 

Recommended Vaccines and                              
The Diseases They Prevent: 

    Pertussis (Whooping Cough) 

 
Human Papillomavirus (HPV)  
Disease: 

HPV is a common virus. HPV is most common in 
people in their teens and early 20s. It is the major 
cause of cervical cancer in women.  
 
Vaccine: 
HPV vaccine protects against the types of HPV that 
most commonly cause cervical cancer and genital 
warts. This vaccine is recommended for 11 and 12 
year old girls. Ideally girls should get 3 doses of 
this vaccine before their first sexual contact when 
they could be exposed to HPV. If a female teenager 
missed getting the vaccine when she was 11 or 12, 
ask her foster caregiver and the PCP or doctor about 
getting it now.  
  
Meningococcal Disease (a common cause of 
meningitis) 
Disease: 
Meningococcal meningitis is a very serious 
infection of the lining around the brain and spinal 
cord. It can cause death. Meningococcal 
bloodstream infection can cause loss of an arm or 
leg and even death.  
 
Vaccine: 
Meningococcal conjugate vaccine (MCV4) protects 
against these infections. Pre-teens should receive a 
single shot of this vaccine during their 11 or 12 year 
old check-up. If a teenager missed getting the 
vaccine at his/her check-up, ask the foster caregiver 
and the PCP or doctor about getting it now.  
  

Disease: 
Whooping cough is highly contagious with 
prolonged cough. If it is transmitted to infants, it 
may be life threatening.  
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Vaccine: 
 
Tetanus-diphtheria-acellular pertussis vaccine 
(Tdap) is an improvement to the old Td booster 
because it adds protection from whooping cough 
while still maintaining protection from tetanus and 
diphtheria. Pre-teens should receive a single shot of 
Tdap at their 11 or 12 year old check-up.  

               
Pre-Teen Vaccines: 
 
Check with foster caregivers to make sure teens are 
not missing any doses of these childhood vaccines: 

Hepatitis B  
Disease: 
Can cause lifelong infection, liver damage, liver 
failure, cancer and death.  

Measles, Mumps, and Rubella  
Disease: 
Historically these are among the most serious 
vaccine-preventable diseases.  

Polio 
Disease: 
Highly contagious; it causes flu-like symptoms, but 
can also cause paralysis and death.  
 
Varicella (Chickenpox) 
Disease: 
Highly contagious; it causes rash, itching, fever and 
tiredness. It can lead to severe skin infections, scars, 
pneumonia, brain damage, and death. 

 
Fact Sheet on MRSA 

 
Methicillin Resistant Staphylococcus Aureus 
(MRSA) is a specific strain of the common bacteria 
Staphylococcus aureus.  MRSA causes a type of 
“staph” infection that affects otherwise healthy 
people as skin infections, such as abscesses.  Staph 
bacteria live on most people’s skin or in their noses 
without causing any problems.  A staph infection 
can happen when the germ enters the body through 
broken skin such as a cut, scrape or rash. 
 
Staph infections, including those caused by MRSA, 
usually begin as red bumps resembling boils or 
pimples (people sometimes mistake them for spider 
bites).  The bumps often become swollen, painful 
and filled with pus. 
 
Most staph skin infections are often minor and can 
be remedied by regularly washing and bandaging 
the area and or using oral antibiotics or antibiotic 
ointments.  Sometimes the abscesses from the staph 
need to be drained by a doctor. 
 
MRSA cannot be treated with antibiotics that are 
routinely given, such as methicillin, penicillin and 
amoxicillin.  Other medications must be used.  Also 
if the infections spread to other parts of the body, 
MRSA may lead to serious complications like 
pneumonia and blood and joint infections. 
 
MRSA is not a new infection; the first case was 
reported in 1968.  MRSA is now affecting more 
people outside of hospitals.  MRSA used to be seen 
only in those with weaken immune systems; 
chronically ill people who’d been hospitalized for a 
long time or had surgery, those receiving long 
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courses of antibiotic therapy or people living in 
long-term facilities like nursing homes or prisons. 
 
Now MRSA has been found in a few high school 
and professional sports teams.  It can be passed to 
athletes in gyms and locker rooms and through 
shared equipment or skin-to-skin contact, such as 
wrestling and football.  Children in child-care 
settings may also be at risk. 
Staph infections can spread through the air and to 
others or to parts of your body by contaminated 
surfaces, such as towels, used bandages or dirty 
hands or fingernails. 
 
To help protect against MRSA: 
 

• Everyone should wash his or her hands 
well and often. 

• Use alcohol-based instant hand 
sanitizers. 

• Keep broken skin clean and covered 
with a bandage. 

• Avoid contact to open skin wounds or 
with someone infected with MRSA. 

• If you have a weakened immune system 
or weakened skin (such as eczema, cuts 
on skin or a burn) avoid direct skin 
contact with anyone that has MRSA. 

• Do not share razors, towels or other 
items that come into contact with bare 
skin. 

• Clean shared sports equipment with an 
antiseptic solution before each use or use 
a barrier (clothing or a towel) between 
your skin and the equipment.   

 
Call the PCP or a doctor if: 

 
• There is an area of skin that’s red, 

painful, swollen and/or filled with pus. 
• You or someone else has inflamed skin 

and is also feverish or feels sick. 
• Skin infections seem to be passing from 

one family member to another or if two 
or more family members have skin 
infections at the same time. 

 
Cultural Competency 

In Health Care 
 
Language Line Services: 
 
The Language Line Services are provided for 
members and foster caregivers to communicate with 
CMDP and health care providers.  The service is for 
interpretation in over 140 languages either by phone 
or written translation.  To request these services 
contact CMDP Member Services. 
 
Arizona Telecommunications Equipment 
Distribution Program (AzTEDP): 
The State of Arizona loans telecommunications 
devices at no cost to residents of the State who need 
assistance communicating on the phone. 
 
 AzTEDP is a free, state-funded program that loans 
telecommunications devices to qualified residents 
with hearing loss who need phone assistance. 
 
How did AzTEDP begin? 
In 1986, the Arizona Commission for the Deaf and 
the Hard of Hearing began a program to distribute 
TTYs to Deaf Arizonians so they could access the 
public telephone system. Today, AzTEDP has 
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grown into one of the most comprehensive 
telecommunications loan programs in the nation, 
serving the Deaf, Hard of Hearing, Deaf-Blind, and 
Speech Impaired residents of Arizona. 

 
For more information about AzTEDP visit 
http://www.aztedp.org or contact: 

The Arizona Commission 
For the Deaf and the Hard of Hearing 

1400 W. Washington, Room 126 
Phoenix, Arizona 85007 

602-542-3323 
602-364-0990 TTY 

800-352-8161 V/TTY 
602-542-3380 FAX 
info@acdhh.az.gov 

 
Are Your Teens/Pre-Teens Smoking These? 

 
Bidis (pronounced "bee-dees") are small, thin hand-
rolled cigarettes imported to the United States from 
India and other Southeast Asian countries. They 
consist of tobacco wrapped in a tendu or temburni 
leaf (plants found in Asia), and may be tied with a 
colorful string at one or both ends. Bidis can be 
flavored (e.g., chocolate, cherry, and mango) or 
unflavored.  
 
Kreteks (pronounced "cree-techs") are sometimes 
referred to as clove cigarettes. Imported from 
Indonesia, kreteks usually contain a mixture of 
tobacco, cloves, and other things.   
 
Blunts are hand-rolled mixtures of marijuana and 
tobacco that look like mini cigars.  

Health Effects of Bidis and Kreteks: 

Bidis, Kreteks, and Blunts are sold to youth as a 
safer, herbal substitute for cigarettes. They are very 
colorful and much cheaper than regular cigarettes, 
and the pre-teens and teens find these things very 
attractive about these products.  
 
Bidis, Kreteks, and Blunts have higher amounts of 
nicotine, tar, and carbon monoxide (harmful gas) 
than regular cigarettes sold in the United States. In 
addition, they are not monitored for safety like 
regular cigarettes and cigars. There is no science to 
show that bidis or kreteks are safer than regular 
cigarettes. In fact, research studies show that bidi 
smoking causes an increased risk for mouth cancer, 
cancer of the lung, stomach, and esophagus (tube 
from mouth to stomach).  Kretek smoking causes an 
increased risk of lung injury, especially in people 
with asthma or lung infections. People who smoke 
kreteks often have 13−20 times the risk for 
abnormal lung function compared with nonsmokers.  

Talk to your teens/pre-teens about these products! 
 

Dental Care 
 

An oral health screening should be part of an 
EPSDT exam done by a PCP. However it does not 
take the place of an exam through a direct referral 
to a dentist. Members do not need a referral from 
their PCP and can see any dentist listed in the 
CMDP Provider Directory. 
 
The American Academy of Pediatric Dentistry 
recommends dental visits begin by the age of one 
year old. All members by the age of three should 
see the dentist twice a year for routine exams and 
more often if needed. 

http://www.aztedp.org/
mailto:info@acdhh.az.gov
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Routine dental services are covered by CMDP.  A 
dentist needs approval in advance (PA) for major 
dental services. The following is a list of covered 
dental services: 

• Dental exams and X-rays 
• Treatment for pain, infection, swelling and 

dental injuries 
• Cleanings and fluoride treatments 
• Dental sealants 
• Fillings, extractions and medically necessary 

crowns 
• Pulp therapy and root canals 
• Dental education 

 
EPSDT-The Wellness Check-Up Program 

 

EPSDT stands for Early Periodic Screening, 
Diagnosis and Treatment.  The EPSDT program 
provides all medically necessary healthcare for the 
infant, child, and adolescent in foster care.  These 
services include:  a complete health history and 
physical exam, growth, development and nutrition 
checks, immunizations, blood and urine tests, vision 
and hearing testing, behavioral health screening, 
dental care, and the follow-up and referral of any 
medically-necessary healthcare services, such as 
eyeglasses and hearing aides, when appropriate.   

Medical and Dental Program.  Direct questions and comments to Member Services at 602-351-2245, toll free  
1-800-201-1795 or DES/CMDP Site Code 942C, PO Box 29202, Phoenix, Arizona 85038. 

The EPSDT program is probably the most 
comprehensive well-child service package offered 
under any healthcare insurance.  It is important to 
make sure that all children in foster care receive the 
appropriate well-care visits. The required EPSDT 
visits for CMDP follow the intervals set by the 
American Academy of Pediatrics.  

There are ten (10) visits required in the first 24 
months of life: 
 

• Two to four days 
• One month 
• Two months 
• Four months 
• Six months 
• Nine months 
• Twelve months 
• Fifteen months 
• Eighteen months 
• Twenty-four months 

 
After the age of 2, children and youth require an 
annual EPSDT exam until their 21st birthday.   
 
 
CMDP members should get health care services 
that are best for them and in a culturally 
competent manner.  Please contact Member 
Services and tell us if a CMDP member has any 
health care needs that are not addressed. 
     

                        
 

Visit The CMDP Web Site: 
 

You can visit the CMDP Web Site to locate Health 
Care Providers that work with CMDP.  The web 
site address is listed below. 
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When viewing the site click on to Provider 
Services on the Menu which is on the left side of 
the screen.  Locate and click on the Provider 
Directory.  This takes you to the Provider Search.  
Follow the directions to locate a health care 
provider.  If you any problems, questions or 
concerns, please contact CMDP Provider Services 
using the CMDP phone number listed at the top of 
this page.  
 
http://www.azdes.gov/dcyf/cmdpe/ 
 
 

http://www.azdes.gov/dcyf/cmdpe/
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